
ENA Member Distributed Generation Connection Contact Details 

Company Address Contact Details Area Served 
    

 

Western Power 
Distribution 
 

Main Website (Connections) 
http://www.westernpower.co.uk/C
onnecting-to-our-Network.aspx 
 

South West 
South Wales 
& Midlands 

 Records Team 
Western Power Distribution 
Herald Way 
Pegasus Business Park 
Castle Donington 
DE74 2TU 
 

Tel 0121 623 9007 
Fax 0115 876 7458 
Email 
wpdnewsuppliesmids@westernpo
wer.co.uk 

East 
Midlands 

 Records Team 
Western Power Distribution 
Toll End road 
Tipton 
DY4 0HH 
 

Tel 0121 623 9007 
Fax 0115 876 7458 
Email 
wpdnewsuppliesmids@westernpo
wer.co.uk 

West 
Midlands 

 Records Team 
Western Power Distribution 
Phoenix Way 
Swansea Enterprise Park 
Llansamlet 
Swansea 
SA7 9HW 
 

Tel 0845 601 3341 
Fax 01792 784 510 
Email 
wpdnewsupplieswales@westernp
ower.co.uk 

South Wales 

 New Connections 
Enquiries 
Records Team 
Western Power Distribution 
Lostwithiel Road 
Bodmin 
PL31 1DE 
 

Tel 0845 601 2989 
Fax 01208 892292 
Email 
wpdnewsupplies@westernpower.c
o.uk 

South West 

Company Address Contact Details Area Served 

    

 

Northern Powergrid Main Website (Connections) 
http://www.northernpowergrid.com
/get-connected 
 

North East 
and 
Yorkshire 

 Northern Powergrid                       
Connections Services   
Alix House                                           
Falcon Court                                              
Stockton-on-Tees                            
TS18 3TX                                              

Tel 0800 011 3433 
Lines open: 
Mon - Fri 08:00 - 20:00 
Saturday - 09:00 - 17:00 
Email: 
getconnected@northernpowergrid
.com 
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Company Address Contact Details Area Served 

    

 

UK Power Networks Main Website (Connections) 
http://www.ukpowernetworks.co.u
k/wcmqs/connection-services/ 

Eastern, 
London and 
South-East 

 Projects Gateway 
UK Power Networks 
(Operations) Ltd 
Metropolitan House Darkes 
Lane 
POTTERS BAR 
Hertfordshire 
EN6 1AG 
 

Tel 0845 234 0040  

Company Address Contact Details Area Served 

    

 

Northern Ireland 
Electricity 

Main Website (Connections) 
http://www.nienetworks.co.uk/Con
nections 

 

Northern 
Ireland 

 Distributed Generation 
Power Networks 
Northern Ireland 
Electricity 
Danesfort 
120 Malone Road 
Belfast 
BT9 5HT 

Tel: 08457 643 643 
Email: 
ConnectionDesign@nienetwork
s.co.uk 
 

 

Company Address Contact Details Area Served 

    

 

ScottishPower Energy 
Networks 

Main Website (Connections) 
http://www.spenergynetworks.com
/connecting_to_our_network/defau
lt.asp 

South of 
Scotland 
Merseyside & 
North Wales 

 ScottishPower Energy 
Networks – Scotland 
 
SP Energy Networks 
Customer Connections 
55 Fullarton Drive 
Cambuslang 
Glasgow 
G32 8FA 

Tel 0845 270 0785  
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 ScottishPower Energy 
Networks – Manweb 
 
SP Energy Networks 
Customer Connections 
PO Box 290 
Lister Dr 
Liverpool 
L13 7HJ 

Tel 0845 270 0783  

Company Address Contact Details Area Served 

    

  Main Website (Connections) 
http://www.ssen.co.uk/Connection
s/ 
 
For Distributed Generation 
connections where a new 
electricity supply is required at the 
same time, please send your 
application to etb@sse.com 

North 
Scotland and 
Central 
Southern 
England 

  The engineering department can 
be contacted by phone on 0800 
048 3515 and will be able to give 
postal addresses for new supply 
applications once they have 
established the location that the 
new supply is required. 

 

 Microgeneration Team 
(South) 
Southern Electric Power 
Distribution 
Poole Depot 
PO Box 2004 
Poole 
BH12 1YT 

Where there is an existing 
electricity supply and the 
proposed generation is 50kW or 
less then for England and Wales 
(MPANs starting 20 xxxx xxxx xxx) 
contact south.microgen@sse.com 
or by post at the address opposite. 

 

 North Microgen 
Major Connections 
Contracts 
Inveralmond House 
Perth 
PH1 3AQ 

Where there is an existing 
electricity supply and the 
proposed generation is 50kW or 
less then for Scotland (MPANs 
starting 17 xxxx xxxx xxx) contact 
north.microgen@sse.com or by 
post at the address opposite. 

 

 Major Connections 
Contracts 
Inveralmond House 
Perth 
PH1 3AQ 

Where there is an existing supply 
and the proposed generation is 
over 50kW or where a new 
connection is required for the 
connection of a generator above 
50kW then contact mcc@sse.com 
or by post at the address opposite. 

 

Company Address Contact Details Area Served 
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Electricity North West Main Website (Connections) 
http://www.enwl.co.uk/our-
services/connection-services 

North West 
England 

 Electricity Connections  
Electricity North West  
Frederick Road  
Salford  
M6 6QHA 

Tel 0800 048 1820  

Company Address Contact Details Area Served 

 
 

 
GTC Infrastructure 
Limited 
 
Energy House 
Woolpit Business Park 
Woolpit 
Bury St Edmunds 
Suffolk IP30 9UP 

 
Main Website (Connections) 
https://www.gtc-uk.co.uk/utility-
contractors/electricity-generation 
 
Tel; 01359 240363 
Fax; 01359 243377 
 
Email: 
embedded.generation@gtc-
uk.co.uk 
 
 

 
UK 

Company Address Contact Details Area Served 

    

 
National Grid Electricity 
Transmission 
 
National Grid House 
Warwick Technology Park 
Gallows Hill 
Warwick 
CV34 6DA 

Main Website 
 
http://www.nationalgrid.com/ 
 
National Grid Helpdesk 
 
Tel 01926 65 3000  

Great Britain 
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